Telephone Call - First Engagement with a Professional
(Sample Script Submitted)

Starting the Phone Call:

Hi my name is Name and | am a member of the local Alcoholics Anonymous group in City called
Group Name. We are located near Major Cross Streets.

As part of my recovery, | have volunteered to reach out to local Type of Professional in our
professional community to see if we can be of service to you. Are you familiar with AA and
aware of the local Group Name group?

(The professional usually says they know about A.A. and may ask a few easy questions.)

Ending the Phone Call:

Well, Thank You for your time, | would like to send you a few pamphlets and a link to our home
group. What is your email address? Look for this from E-mail Address as it might go to your
spam folder.

Also, we are thinking of putting together a monthly short webinar for the Professional
Community to explain what AA is and isn't and to answer any questions. What times of days are
best for you? We were thinking Thursdays from noon to 1pm during most people's lunch hour
but | would love to get your thoughts on that.

As a request made to the NETA 65 CPC Committee, this sample script has been submitted from a
Group CPC Committee Chairperson located within the NETA 65.



